1. MAC Address Setting : Not Display

Softphone version 4.2 does not display MAC setting.
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Q : Which MAC address should be registered to PBX for IP phone
registration ID, if PBX installer wants to register it manually?

A : One of any MAC addresses on a PC can be used.
Therefore even before installing the softphone application on a PC, end users can
notify the PBX installer of one of any MAC addresses. DOS command : >ipconfig/all

Softphone version 4.2 sends all MAC addresses until the PBX responds.




2. MAC Address Setting : Note

Q : When the MAC address of wired LAN is registered to PBX, can
softphone communicate with PBX using Wi-Fi?

A : Yes. IP softphone sends the registered MAC to PBX always
regardless of connection method (Wired, Wi-Fi or others).

Note :

Softphone version 4.1 or before also uses programmed MAC always.
But some PC hides MAC address of Wired LAN from the application
during Wi-Fi is used.

Softphone version 4.2 improved for this PC and for easy installation
as previous page.




3. MAC Address Setting : If Want to Change

Q : If we want to change MAC setting, what should we do?

A : Solution is as follows.
1. Register new MAC address to PBX by WebMC.
2. Uninstall softphone application and install it again.
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